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! Duncan, R. B. (1972). Characteristics of organizational environments and perceived environmental
uncertainty. Administrative science quarterly, 313-327.
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2 The static-dynamic dimension of the environment

3 The simple-complex dimension of the environment

4 Aven, T., & Renn, O. (2009). On risk defined as an event where the outcome is uncertain. Journal of risk
research, 12(1), 1-11.
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5 Ball-Rokeach, S. J. (1973). From pervasive ambiguity to a definition of the situation. Sociometry, 378-389.
5 Pervasive ambiguity
7 Focused ambiguity
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